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Claims & Safety Guidance
Be Ready for Extreme Weather
Practical guidance to protect your property, safeguard your insurance cover, and streamline the 
claims process. Remember, your safety comes first — please take care of yourself and only take steps 
to protect property when it is safe to do so.
Severe weather can cause significant disruption and damage across our region. Preparing early helps reduce risk to your property 
and ensures your insurance cover and claims process are protected if damage occurs. The guidance below is designed to help 
clients take practical steps before, during, and after severe weather events, and to understand what to do if a claim is required.

Protecting your property – key steps to take now

Claims documentation – what we may need from you

Outdoors
•	 Clear gutters, spouting, drains, and culverts so water 

can flow freely.
•	 Tie down trampolines and outdoor furniture, or turn 

trampolines upside down.
•	 Move smaller outdoor items indoors and secure 

anything loose.
•	 Retract or safely stow shade sails and umbrellas.
•	 Treat all floodwater as black water (potentially 

contaminated). Avoid contact where possible and use 
protective gear if contact is unavoidable.

Indoors
•	 If flooding is possible, move valuables, appliances, and 

furniture off the floor.
•	 Take photos or videos of key areas and high-value 

items in advance where practical.

Vehicles
•	 Avoid driving during severe weather unless absolutely 

necessary.
•	 Never drive through floodwater.
•	 Park vehicles in a garage or on higher ground, away 

from waterways, culverts, large trees, and power lines.

Boats
•	 Check mooring lines and fittings are secure.
•	 Stow loose items and ensure hatches and seacocks 

are closed.
•	 Check drains and bilge pumps are clear and operating 

correctly.

Providing clear information early helps speed up assessment and settlement.

Contents & personal belongings
•	 Prepare a loss schedule listing damaged items, 

including:
	- Approximate age
	- Where the item was purchased
	- Approximate purchase price

•	 Take clear photos or videos of all damaged items
•	 Photograph make, model, and serial numbers for 

electronic items
•	 Provide receipts or valuations where available
•	 Do not dispose of damaged items unless absolutely 

necessary or they pose a health risk

How the damage occurred
•	 Be ready to explain how water entered the property, 

for example:
•	 Through floorboards or doors
•	 Via the roof or gutters
•	 Through external drainage

This helps insurers assess the cause of loss.

If damage occurs – what to do next
Lodging a claim
If you experience damage, contact Emerre & Hathaway 
Insurances Ltd as soon as possible. We act as your first 
point of contact and will manage the claim on your 
behalf.

📞 0800 428 429 

globe Lodge a claim online: www.ehinsurance.co.nz/
make-a-claim/

Early notification helps us to:
•	 Protect your insurance cover and policy entitlements.
•	 Arrange urgent assistance where required.
•	 Streamline the claims process and reduce delays.
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Property claims – important steps
•	 Take photos or videos of all damaged areas before 

starting clean-up.
•	 Minimise further damage where safe to do so (for 

example, lifting furniture off wet carpet).
•	 Try to dry or air out the property as soon as possible 

to reduce mould risk. Items left wet for more than two 
days often develop mould.

•	 Do not carry out repairs that could compromise safety 
or cause further damage.

Floodwater and contamination
•	 For blackwater (sewage-contaminated) flooding, 

carpets and underlay may be lifted and moved 
outside if safe.

•	 Take photos before and after any removal.

Clean water damage
•	 Items affected by clean rainwater only may require 

repair reports rather than replacement.

Dry cleaning & mitigation costs
•	 If you do not have access to drying facilities and need 

to dry-clean clothing or linen, keep all receipts.

Food and freezer contents
•	 Discard food and drinking water that has come into 

contact with floodwater, including canned goods.
•	 Take photos before disposal.
•	 If freezer contents are affected by a power outage:

	- Photograph contents
	- Prepare a list of items
	- Once documented, spoiled food items can be 
disposed of.

Electrical safety
•	 Check that electrical items have not been affected by 

water.
•	 If unsure, or if power has fused items, have them 

tested before use.

Motor claims
•	 If your vehicle is not drivable or water has entered it, 

do not drive it.
•	 Water-damaged vehicles can be unsafe and may lose 

function suddenly.
•	 Tow requests can be arranged at claim lodgement.
•	 Advise us of the exact vehicle location if it is not at 

the insured address.

•	 Remove personal items if safe to do so.
•	 Ensure the vehicle is locked with no keys left inside – 

the tow operator will contact you directly.
•	 Wait for the assessor’s all-clear before driving the 

vehicle again.

If you rely on your vehicle for medical reasons, please let 
us know so we can discuss next steps.

Alternative Accommodation – important reminder
If your home is unsafe to live in, your policy may include 
Alternative Accommodation cover, subject to policy 
terms and limits.

This can apply when:
•	 You are required to evacuate your principal residence 

by a local authority or emergency service, or

•	 Your home is at immediate risk of damage from an 
insured event, and

•	 Your policy includes this benefit

Cover limits vary by policy. Emerre & Hathaway 
Insurances Ltd will confirm what applies to your specific 
cover and assist with next steps.

Stay informed & report issues
•	 Gisborne District Council: 0800 653 800  

or 06 867 2049
•	 NZTA (State Highways): 0800 HIGHWAYS
•	 Power outages: 0800 206 207

For wider preparedness guidance, refer to:
•	 getready.govt.nz
•	 MetService weather warnings
•	 Civil Defence updates
•	 Local council communications

We are here to help
If damage occurs or you need urgent assistance, contact Emerre & Hathaway Insurances Ltd immediately:

📞 0800 428 429    MAP-MARKER-ALT 183 Carnarvon Street, Gisborne
We will lodge claims on your behalf, coordinate insurers and repairs, and support clients who may need additional 

assistance during severe weather events.

Preparing early makes a real difference when it matters most.
Stay safe and stay dry.


