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We are here to help you
Our team at Emerre & Hathaway Insurances Ltd is dedicated to making insurance simple, 
clear, and tailored to your needs. Whether you need help reviewing your cover, lodging a 
claim, or just want to check you are on the right track, we are only a call away.

Client tips
Your house
•	 While we will help you assess the right level of cover, we 

strongly recommend completing your own assessment using 
an online calculator (e.g. Cordell SumSure) or by arranging an 
independent valuation.

•	 Please confirm that the year your house was built is correct. If 
it was built before 1945, certain criteria must be met to qualify 
for full replacement cover.

•	 Advise us of any alterations, renovations, or additions, as 
these may affect cover or require an additional policy or type 
of cover.

•	 Let us know if you plan to rent out your home (including 
Airbnb or similar) as your policy terms may need to be 
adjusted.

Your contents and specified items
•	 The item limit for jewellery/watches, bicycles (including 

e-bikes), and photographic equipment is generally $5,000. 
Items above this must be specified to be covered for full 
replacement (up to the policy limits).

•	 Jewellery valuations should be updated every three years. 
Some insurers may no longer accept general images as proof 
of ownership (even for items under $5,000).

•	 For high value necklaces – keep clasps in good condition.
•	 Have rings regularly checked for wear and tear.
•	 Keep receipts, invoices, or valuation certificates. Consider 

formal valuations and check whether jewellers keep purchase 
records.

•	 Have you completed a contents inventory? We recommend 
preparing and safely storing one, along with photos or video 
of your belongings. Pro Tip! Take a walk around with your 
phone and record your entire house – this will be very helpful 
during claim time.

Premium savings
•	 Check we have your correct date of birth – age-based 

discounts may apply.
•	 If you have a monitored security alarm, please let us know, as 

this may qualify you for further discounts.

Your motor vehicle
•	 Please check that the vehicle values on your schedule are 

appropriate. Let us know if they appear too high or too low. 
This is the value we use to calculate your premium. 

•	 Confirm whether Market Value or Agreed Value is best for your 
situation:
	- Agreed Value – A fixed figure agreed with the insurer at 
the start, providing certainty at claim time. Common for 
vehicles, boats, and specialist items.

	- Market Value – The amount (determined by the insurers 
valuer) that the insurer will pay based on the vehicle value 
at the time of a claim. You are responsible for ensuring your 
sum insured is accurate (common for homes, contents, and 
commercial property).

•	 Savings may be available by excluding under-25 drivers or 
nominating two named drivers over 25.

Why values matter
At claim time, if sums insured or agreed values are too low, you 
could be underinsured. If too high, you may end up paying more 
premium than necessary. 

Your duty of disclosure
Insurance is built on trust and full disclosure. Please tell us and 
your insurer about anything that may affect your risk, such as:
•	 Property alterations or council land categorisation
•	 Business use of property or vehicles
•	 Any claims with any insurer
•	 Driver licence changes (suspensions, endorsements, etc.)
•	 Vehicle offences (other than parking tickets)
•	 Aftermarket vehicle modifications including additions.
•	 A change of address or if a property is to be rented or left 

unoccupied
Failure to disclose these may affect the terms of your cover, 
including higher premiums, declined claims, or cancellation.

Landlords’ obligations
•	 Full Replacement Cover: You are responsible for insuring the 

rental property for an adequate sum insured that reflects the 
true rebuild cost.

•	 Disclosure: You must disclose to your insurer that the 
property is tenanted (not owner-occupied) and advise of 
any changes, such as holiday letting, student tenants, or 
unoccupied periods.

•	 Landlord Cover: Standard house policies often do not 
cover landlord-specific risks. You need a landlord extension 
or separate landlord policy to cover loss of rent, malicious 
damage, and landlord furnishings/appliances.

•	 Compliance: Ensure your property complies with the 
Residential Tenancies Act and Healthy Homes Standards, as 
insurers may decline or limit cover if requirements are not 
met.

AT CLAIM TIME 
key things landlords should know
•	 Tenant Damage: Not all policies cover intentional or careless 

damage by tenants. Check whether your policy includes 
malicious and deliberate acts.

•	 Excesses: Landlord claims often carry higher excesses 
(especially for tenant damage or meth contamination). Be 
prepared for these costs.

•	 Loss of Rent: Cover usually applies only when the home 
is uninhabitable due to an insured event. Keep tenancy 
agreements and rent records as proof.

•	 Evidence & Records: Keep up-to-date property inspections, 
photos, tenancy agreements, and rent receipts. Insurers often 
require evidence that you met your landlord obligations.

•	 Prompt Notification: Notify your broker or insurer as soon 
as damage occurs or tenants vacate unexpectedly. Delays 
can affect the outcome of a claim.

S
ep

te
m

b
er

 2
0

2
5


